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Learning Support Centre and 

Reflection Room Policy  
‘Building for Successful Futures’ 

 

 

Introduction 

We believe that all children and young people have the right to be healthy 

happy and safe; to be loved, valued and respected; and to have high 

aspirations for their future. 

 

 

Aims 

It is recognised that a proportion of the pupils at Fred Nicholson School 

experience social, emotional and mental health difficulties in addition to 

other barriers to learning, which may inhibit or prevent full access to the 

curriculum in a classroom environment. 

 

The Reflection room and Learning Support Centre provide a physical and 

temporal space for pupils in a variety of contexts: 

 

 those who are disrupting their own learning or the learning of others; 

 those who are unable to engage in learning in the classroom, where 

the PSU is not a suitable alternative; 

 those who are placed for a specified period of time as part a 

Personalised Learning Plan (PLP), or an Individual Risk Management 

Plan (IRMP). 

 

They may also be used in crisis management. 

 

Broad Guidelines 

Reflection Room 

It is recognised that Social, Emotional and Mental Health difficulties (SEMH) 

can impact not only on the learning of the pupil concerned but also others. 

 

Staff may send a pupil, as part of a PLP or IRMP strategy, to the Reflection 

Room or if a pupil is removed from a classroom due to transgressions of the 

classroom rules.  If a pupil needs to be removed from a classroom or needs 

placing in the Reflection Room 152 or 153 must be contacted.   

 

If a pupil is showing low anxiety / difficult behaviours they can be offered, or 

ask to go to, Reflection as a positive choice where they can have some time 

to talk or think and are then able to return to class when they feel they are 

ready.   

 /  

The Reflection Room provides an alternative provision, within the school, for 

pupils displaying behaviour which disrupts their learning or the learning of 



 
others.  If a pupil is placed in the Reflection Room, staff will have made the 

decision that it is in the best interests of the pupil and others.   

 

Pupil Conduct in the Reflection Room 

Pupils will be expected to conform to certain standards of behaviour in the 

Reflection Room and will not return to the classroom until these standards 

have been met. 

 

Pupils will be expected to complete their allocated time successfully, if a 

student fails to be successful in a lesson they will have to repeat that lesson 

and be successful. 

 

When the pupil is ready, staff will help the individual identify the behaviours 

that have led to them being in the Reflection Room.  Staff will use restorative 

approaches to help pupils recognise the behaviours that have an impact on 

their learning and/or the learning of others.  Staff will help pupils establish the 

link between their experience, their feelings and their behaviour.  

 

The conduct expected of pupils is kept simple.  Pupils have to: 

 complete the work set; if appropriate; 

 follow instructions at the first time of asking; 

 stay in their seat unless directed otherwise; 

 work/sit quietly; 

 put their hand up if they want to attract a member of staff’s attention. 

 

Pupils who follow the Reflection Room rules are demonstrating that they are 

able to return to the classroom. 

 

Learning Support Centre 

The ‘Learning Support Centre’ (LSC) will be used; 

 to accommodate pupils whose behaviour presents a risk of harm to 

self or others and need an alternative to the classroom.  Where a pupil 

is placed in the LSC under emergency safety requirements a high level 

of staffing will be needed.   

 to accommodate pupils who have the area identified in their 

Individual Risk Management Plan; 

 to accommodate pupils who need an alternative to a Fixed Term 

Exclusion. 

 

The LSC is an area that maybe used when a child is a risk to others or 

themselves, to prevent harm.  The area has magnetic locks on the entry / exit 

doors. Staff will have a toggle to deactivate the locks. The locks are also 

deactivated by the fire alarm and there is a green override box which can be 

pressed.    

 

When children are in this area they are not to be left on their own.  They will 

be expected to work in this area and will be able to gain access to the main 

school when the risk of harm from their behaviour has diminished.  Restorative 

discussions must take place before integration back into the school.  A 

successful discussion where a pupil identifies how to make better choices is 

one of the indicators that a pupil is ready to return to the classroom. 



 
 

Records 

The Learning Support Team (LST) will maintain records of students placed in 

the Reflection Room & LSC.  

 

Evaluation 

If a child is being placed in the Reflection Room on a regular basis, LST staff 

will inform the class/form tutor.  The Reflection Room Coordinator will give 

verbal feedback to appropriate staff or generally at briefing in the morning. 

 

Development 

The Learning Support Team meets on a regular basis to discuss operational 

and pupil issues with a view to improve the provision offered. 

 

Links to Other Policies 

Absenting & Absconding (including Missing Child without authority) 

Promoting Positive Behaviour 

Physical Intervention 

Safeguarding including Child Protection 

Pupil Well Being 

 

Equality Impact Statement 

The Governors have reviewed this policy giving due regard to their 

responsibilities with respect to the equalities agenda, in line with recent 

legislation.  They believe that the policy reflects a positive attitude and 

approach to all members of the school community. 
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